
It’s peace of mind from the combine 
built with the farmer in mind. 









GleanerCare is 
Priority Service

GleanerCare customers have 
24/7 access to their dealer.

Dealer service techs respond 
with urgency, diagnose the 
problem and identify the parts 
needed within 12 hours. 

The repair is completed within 24 
hours* of the service 
technician’s diagnosis. 

If we can’t get the machine up 
and running by then, your dealer 
will dispatch a loaner unit until 
your combine is repaired.

*	 Within Region 1, after dealer diagnosis, allow 
up to 24 hours to pull, ship and install the part. 
Region 2 adds 12 hours to the timeframe.



A farming operation is the sum 
of its parts.

All of them work together, cooperating. Every part is 
needed. Every part is crucial. It’s the same way with 
combines: if you don’t have the right part at the right 
time, everything comes to a stop except the crop in 
the field. 

That’s why GleanerCare™ dealers carry more 
recommended parts. In the event they don’t have a 
part on hand, we’ll have it to them within 24 hours*, 
often much faster.

GleanerCare is 
Priority Parts

GleanerCare dealers stock 
more parts.

GleanerCare customers have 
greater access to dealer parts 
inventory after hours. 

GleanerCare customers get 
expedited parts shipping at no 
charge. (Parts ship via the fastest 
means, most often same day as 
order.)

GleanerCare customers get a 
Parts-on-Demand (POD) starter 
kit from AGCO Parts that stores 
common parts for your machine.







GleanerCare is an 
investment that pays off.

GleanerCare is transferable. You 
can sell it with your combine. 

Proactive service: No-cost, 
2-year inspection program 
comes standard. 

Documented high-level service 
program increases combine 
resale value. 



GleanerCare dealers have 
an employee that serves as 
an advocate to represent 
the customer’s interest. This 
advocate is available 24/7 
for customers. 

GleanerCare dealers have 24/7 
access to Gleaner technical 
support and parts inventories. 

GleanerCare dealers stock 
more parts.

GleanerCare S8 Series 
combines come equipped 
with AgCommand telemetry, 
which allows our technicians 
to remotely monitor machine 
performance and status. 
AgCommand also provides turn 
by turn directions to a machine 
for service response through the 
mobile app.

Gleaner monitors parts 
inventories across dealerships to 
locate the closest source 
for parts. 

Gleaner maintains a dedicated 
communication line for 
GleanerCare. 

A Parts-on-Demand (POD) 
cabinet holds the parts provided 
through the program plus others 
the dealer may recommend.

No-cost 2-year Inspection 
Program is recorded on each 
GleanerCare Certified sticker.
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